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THE REFERRAL & MATCHING PROCESS

� Check Young Person meets the criteria
� Referral made to Supported Lodgings
� Young Person attends first interview
� Decision made as to whether to accept 

the Young Person onto the scheme
� Young Person is placed on waiting list 

until a suitable match is made
� Young Person visits the host 
� Young Person moves into Supported 

Lodgings

Supported Lodgings is a service offering a multi-agency
approach to tackling youth homelessness in Oxfordshire. The

key partners are Oxfordshire County Council, Oxford City
Council, West Oxfordshire District Council, Cherwell District

Council, South Oxfordshire District Council, Vale of White
Horse District Council and Supporting People.

Registered Office:
49a Castle Street, Banbury, OX16 5NU

Registered Charity Number: 1115514

Company Number: 5722118

Registered in England

"A fantastic scheme that provides a
supportive environment for Young People so that

they are able to have stability and help to
achieve their potential” 

Jonathon Crew
Housing Options Officer, Oxford City Council

How long can a Young Person stay in Supported
Lodgings?
The support the Young Person receives will help them to
develop their life skills, they will move on when it is agreed
that they are ready to take the next step towards
independent adult life. Lengths of stay can vary from short
to longer periods. We expect a Young Person to be ready for
move on within two years.  

What are the Young Persons move on options?
A move on plan is discussed early on in placement; the
options are dependent on the progress made by the Young
Person. We support the Young Person in accessing private
rented accommodation, the home choice scheme, other
supported housing projects, the choice based lettings
scheme, key 2, or return to living with family or friends.
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Supported Lodgings is
able to support and
accommodate Young
People with complex and
multiple needs. However,
Supported Lodgings are not
suitable for all Young People;
for example those who have few boundaries to their behavior
or who want the freedom and anonymity of other settings,
and/or who are not willing to take responsibility for their own
life skills development and progression towards
independence. For those who meet the criteria, Supported
Lodgings has proven to improve the Young Person’s
outcomes significantly.

What is the referral process? 
All referrals come from Children, Young People and Families
(formerly Social Services) Housing Services at the council
relevant to the Young Person being referred and BYHP. A
referral form is completed and sent along with the Young
Persons Housing Assessment to the Scheme’s Housing
Support Worker.

The Housing Support Worker goes through the forms and
checks that the Young Person meets the criteria. Further
information is gathered and the Young Person is invited for
an interview, where they will be expected to complete their
own application form and discuss their support needs. The
Housing Support worker will then make a skills, needs and
risk assessment and the Supported Lodgings team will
decide whether to accept the Young Person onto the Scheme.
Once accepted the Young Person will be placed on the
waiting list and matched with a suitable host as soon as one
becomes available.

What is the matching process? 
Much of the success of a Supported Lodgings placement is
dependent on the match between Young Person and host.
We match a Young Person with a host based on what their
support needs are. We also think about proximity of the
lodgings to their family, friends, college or work, their
cultural background and first language, their interests and
any hobbies they may have in common with the host.

The referral and matching process takes up to 20 days to
complete and placements are made depending on suitable
host availability.

What support is provided to the Young Person during
placement?
The Housing Support Worker is responsible for 
co-coordinating a support package for the Young Person
with the support of all relevant professionals. The Housing
Support Worker puts together a projection plan for the
Young Person at the beginning of placement and also a
housing support plan. The Young Person meets regularly
with the Housing Support Worker to carry out a support
session and review the support plan. In addition the host
provides up to 10 hours per week of practical and emotional
support to the Young Person around the development of
their life skills.  

What is expected of the Young Person during placement?
·  accept and abide by the house 

rules
·  use the property as their 

main home and reside there 
at least four nights out of 
seven

·  not damage the property 
and contents of the 
placement

·  respect the privacy 
and personal 
possessions of the 
host

·  be responsible for the behavior 
of their guests

·  pay £15 a week service charge to the host
·  attend all support sessions and review meetings
·  complete the  tasks outlined in their support plan

The Oxfordshire Supported Lodgings Scheme aims to
provide supported accommodation to (vulnerable) Young
People (in housing need) aged between 16-25.

The objectives of the Oxfordshire Supported Lodgings
scheme are:
·  To provide good quality housing that meets the  needs of 

Young People as they enter adulthood
·  To provide a safe learning environment in which Young 

People can develop the skills necessary for adult life 
·  To coordinate holistic support for Young People, in enabling 

them to take responsibility for themselves

What is Supported Lodgings?
Oxfordshire Supported Lodgings provides a Young Person
with a room of their own in a private home where they are a
member of the household, but are not expected to become a
member of the family. The householder, known as a Host,
provides a safe and supportive environment, working
alongside professional services to empower the Young Person
to develop their life skills and prepare them for independent
adult life. 

What is the referral criteria?
Before referring a Young Person to Supported Lodgings please
ensure that the following applies to them:
·  in housing need and estranged from their parents 
·  have a local connection
·  in receipt of benefits or have registered a claim
·  has known support needs 
·  are suitable to live in a 

family/home environment
·  willing and motivated to 

engage in support 
·  prepared to pay a 

service charge 
of £15 per week

·  willing and able to 
follow house rules

When we met...

Ever
ything fe

ll 

into p
lace...

My new home...

Supported Lodgings is
able to support and
accommodate Young
People with complex and
multiple needs. However,
Supported Lodgings are not
suitable for all Young People;
for example those who have few boundaries to their behavior
or who want the freedom and anonymity of other settings,
and/or who are not willing to take responsibility for their own
life skills development and progression towards
independence. For those who meet the criteria, Supported
Lodgings has proven to improve the Young Person’s
outcomes significantly.

What is the referral process? 
All referrals come from Children, Young People and Families
(formerly Social Services) Housing Services at the council
relevant to the Young Person being referred and BYHP. A
referral form is completed and sent along with the Young
Persons Housing Assessment to the Scheme’s Housing
Support Worker.

The Housing Support Worker goes through the forms and
checks that the Young Person meets the criteria. Further
information is gathered and the Young Person is invited for
an interview, where they will be expected to complete their
own application form and discuss their support needs. The
Housing Support worker will then make a skills, needs and
risk assessment and the Supported Lodgings team will
decide whether to accept the Young Person onto the Scheme.
Once accepted the Young Person will be placed on the
waiting list and matched with a suitable host as soon as one
becomes available.

What is the matching process? 
Much of the success of a Supported Lodgings placement is
dependent on the match between Young Person and host.
We match a Young Person with a host based on what their
support needs are. We also think about proximity of the
lodgings to their family, friends, college or work, their
cultural background and first language, their interests and
any hobbies they may have in common with the host.

The referral and matching process takes up to 20 days to
complete and placements are made depending on suitable
host availability.

What support is provided to the Young Person during
placement?
The Housing Support Worker is responsible for 
co-coordinating a support package for the Young Person
with the support of all relevant professionals. The Housing
Support Worker puts together a projection plan for the
Young Person at the beginning of placement and also a
housing support plan. The Young Person meets regularly
with the Housing Support Worker to carry out a support
session and review the support plan. In addition the host
provides up to 10 hours per week of practical and emotional
support to the Young Person around the development of
their life skills.  

What is expected of the Young Person during placement?
·  accept and abide by the house 

rules
·  use the property as their 

main home and reside there 
at least four nights out of 
seven

·  not damage the property 
and contents of the 
placement

·  respect the privacy 
and personal 
possessions of the 
host

·  be responsible for the behavior 
of their guests

·  pay £15 a week service charge to the host
·  attend all support sessions and review meetings
·  complete the  tasks outlined in their support plan

The Oxfordshire Supported Lodgings Scheme aims to
provide supported accommodation to (vulnerable) Young
People (in housing need) aged between 16-25.

The objectives of the Oxfordshire Supported Lodgings
scheme are:
·  To provide good quality housing that meets the  needs of 

Young People as they enter adulthood
·  To provide a safe learning environment in which Young 

People can develop the skills necessary for adult life 
·  To coordinate holistic support for Young People, in enabling 

them to take responsibility for themselves

What is Supported Lodgings?
Oxfordshire Supported Lodgings provides a Young Person
with a room of their own in a private home where they are a
member of the household, but are not expected to become a
member of the family. The householder, known as a Host,
provides a safe and supportive environment, working
alongside professional services to empower the Young Person
to develop their life skills and prepare them for independent
adult life. 

What is the referral criteria?
Before referring a Young Person to Supported Lodgings please
ensure that the following applies to them:
·  in housing need and estranged from their parents 
·  have a local connection
·  in receipt of benefits or have registered a claim
·  has known support needs 
·  are suitable to live in a 

family/home environment
·  willing and motivated to 

engage in support 
·  prepared to pay a 

service charge 
of £15 per week

·  willing and able to 
follow house rules

When we met...

Ever
ything fe

ll 

into p
lace...

My new home...



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


